Client Success Center

How to:

Send Us a Message Upload a File Update My Info Request a Call

Easily send us medical records or other claim related documents

From the homepage, click the Upload a File button, and a window will pop up.

Upload a file
Medica records Dr St Type a description of the file(s) you are submitting into
the Description field.
Provide additional details about your file(s) in the Note
o ’ field. This field is optional.
A, Upload Files Or drop files C“Ck Upload Fi|eS

Locate the file(s) on your computer.

. [ A green checkmark displays when the file is uploaded.
Lof1 fle uploadd [ oone | Click Done once you see the green checkmark.
Upload a file
Medical records Dr. Smith
s
Uplcaded Files
Dir. Srnith medical records. pdf

2, Upload Files

cancel | [ When finished, click Save.

View all files uploaded by you and your advocate

From the homepage, click My Messages in the top left menu.

E A Mylinfo  MyMessages

Application Pending with Social Security

Social Security

confirmed receipt of Your C|aim iS

your application.

being reviewed by a
Disability Examiner.

Your claim was
transferred to Disability

My Messages

MESSAGE NUMBER MESSAGE DATE/TIME

You have successfully uploaded a file to Brown & Brown Absence Services Group
MSG-35538 2/2/2021,02:21 PM Reply

Click View File to
download the file.

Medical records from Dr. Smith: View File

# Backtohome

My Messages

Send New Message
My Messages
MESSAGE NUMBER MESSAGE DATE/TIME
Brown & Brown Absence Services Group has uploaded a file to you.
MSG-35538 2/2/2021,02:21 PM Reply

Click View File to
download the file.

Sample file: Wiew File
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